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(b) To comply with Section 20-268.4(b)(2) of the Administrative Code, each second-hand automobile dealer 
must provide to each consumer a written copy of the consumer bill of rights shown in subdivision (a) on a 
paper no less than 8.5 inches by 14 inches in dimension in the language in which the sales contract was 
negotiated, provided the commissioner has made the bill of rights available in such language. 
 
(c) A second-hand automobile dealer may comply with Section 20-268.1(e)(1) of the Administrative Code by 
providing each consumer with a consumer bill of rights pursuant to Section 20-268.4(b)(2) of the Administrative 
Code. 
 
(d) The requirements of this section shall apply only to second-hand automobile dealers that sell second-hand 
automobiles to consumers.   
 
2-109 Records and Reports. 
 
(a) To comply with Section 20-268.5(a) of the Administrative Code, a second-hand automobile dealer must 
maintain a copy of the consumer bill of rights signed or initialed by each consumer for six years after the date 
of execution of such document. 
 
(b) To comply with Section 20-268.5(c) of the Administrative Code, a second-hand automobile dealer must 
maintain an automobile contract cancellation option report in the format shown below.   
 
 

 
NEW YORK CITY SECOND-HAND 

AUTOMOBILE CONTRACT CANCELLATION OPTION 
REPORT 

 

Second-Hand Automobile Dealer Name:  

Second-Hand Automobile Dealer DCA 
License Number: 

 

Business Address:  

 

 
Second-hand automobile dealers must maintain a report on consumer use of automobile contract 
cancellation options.  The report must be made available upon request to the Department of Consumer 
Affairs, but no more than once annually. 
 

Date 

Number of Consumers that Accepted 
an Automobile Contract Cancellation 

Option in Connection with their 
Second-Hand Automobile Purchase 

Number of Consumers that 
Cancelled their Second-Hand 
Automobile Sales Contracts 

Pursuant to an Automobile Contract 
Cancellation Option 

January 20___ 
  

February 20___ 
  

March 20___ 
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April 20___ 
  

May 20___ 
  

June 20___ 
  

July 20___ 
  

August 20___ 
  

September 20___ 
  

October 20___ 
  

November 20___ 
  

December 20___ 
  

 
 I am authorized (e.g., owner, sole proprietor, general partner, director, corporate officer, or 

shareholder owning 10% or more of company stock) to complete and sign this form on behalf 
of the Second-Hand Automobile Dealer named on the front.  

 

 I understand that falsification of any statement made herein is an offense punishable by a fine 
or imprisonment or both.  

 
 
 
_______________________________________ 
Signature 

 
 
_______________________________________ 
Print Name 

 
 
_______________________________________ 
Position/Title 

 
 
_______________________________________ 
Date 

 

 
 
(c) A second-hand automobile dealer shall be in violation of Section 20-268.5(c) of the Administrative Code for 
failing to make available a copy of its automobile contract cancellation option report to the commissioner within 
20 business days of receiving a request. Notwithstanding the foregoing sentence, a second-hand automobile 
dealer shall not be in violation of Section 20-268.5(c) for such a failure where he or she received and complied 
with a similar request in the past 12 months. 

 


