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New York General Business Law (NYGBL) . Conforming the penalties 
to NYGBL Section 189(5) will double first violations and first default 
amounts, and will increase by ten times the current amount for all 
subsequent violations and defaults .

New material is underlined .
[Deleted material is in brackets .]

“Shall” and “must” denote mandatory requirements and may be used 
interchangeably in the rules of this department, unless otherwise 
specified or unless the context clearly indicates otherwise .

Rule Amendment

Section 1 . Section 5-248 of Subchapter M of Chapter 5 of Title 6 of the 
Rules of the City of New York is amended to read as follows:

§ 5-248 Prohibited Practices.

(a) No employment agency shall discriminate against any individual 
because of his age, race, creed, color, national origin, religion, sexual 
orientation, or sex, in receiving, classifying, disposing or otherwise acting 
upon applications for its services, in referring an applicant or applicants 
to an employer or employers or with respect to any guidance, training or 
apprenticeship program .

(b) No employment agency shall:

(1) print or circulate or cause to be printed or circulated any 
statement, advertisement or publication, or

(2) use any form of application for employment, or

(3) use any business name, trade name or display name, or

(4) make any inquiry in connection with prospective 
employment, which expresses, directly or indirectly, any limitation, 
specification or discrimination as to age, race, creed, color, national 
origin, religion, sexual orientation, or sex, or any intent to make any 
such limitation, specification or discrimination, unless based upon a 
bona fide occupational qualification .

(c) No employment agency engaged in securing or obtaining 
positions for applicants in the modeling field shall directly or indirectly 
refer any applicant to a particular school or course for modeling, nor 
induce, suggest, or encourage choice of such school or course .

§ 2 . Section 5-250 of Subchapter M of Chapter 5 of Title 6 of the Rules 
of the City of New York is amended to read as follows:

§5-250 Display of Signs.

 (a) Every license[e]d employment agency must post conspicuously 
at his or her place of business a sign, at least 12 inches by 18 inches 
in dimension with letters at least 1-inch high, which includes the 
name that appears on his or her license(s), the license number(s), and 
instructions on contacting the Department to file a complaint . [reading 
as follows:

“The Department of Consumer Affairs of the City of New York has 
issued the following license(s) to this business:

 Licensee: [name appearing on license(s)]
 License Title(s): [type(s) of license(s) held]
 License No(s) .: [corresponding number(s) of license(s) held]

The Department of Consumer Affairs is located at (Insert the 
Department’s current address) . Phone No .: (Insert the Department’s 
current telephone number) .”

 (b) Every licensed employment agency must post conspicuously in 
the main room of his or her place of business a sign, at least 12 inches 
by 18 inches in dimension, containing sections one hundred seventy-
eight, one hundred eighty-one, one hundred eighty-five, and one 
hundred eighty-six, of Article 11 of the general business law . The sign 
must be posted in all languages in which the employment agency does 
business, provided the commissioner has made signs available in such 
language(s) . 

 (c) Every licensed employment agency must post conspicuously in 
the main room of his or her place of business a sign, at least 8 .5 inches 
by 11 inches in dimension, containing the rights of job seekers . The 
sign must be posted in all languages in which the employment agency 
does business, provided the commissioner has made signs available in 
such language(s) . 

 (d) For the purposes of this section, “main room” means the main 
reception or waiting area or, where no reception or waiting area exists, 
the main entrance to the agency .

§ 3 . Subchapter M of Chapter 5 of Title 6 of the Rules of the City of 
New York is amended by adding a new Section 5-259 to read as follows:

§5-259 Statement of Terms and Conditions.

 (a) All employment agencies must provide to each applicant 
a document accompanying each contract entitled “Terms and 
Conditions,” except when offering an applicant a contract for Class “C” 
theatrical employment .

 (b) Each “Terms and Conditions” document provided to an applicant 
must conform to the template made available by the commissioner .

 (c) The “Terms and Conditions” document must be provided to each 
applicant in the language in which their contract was negotiated, 
provided the commissioner has made a template available in such 
language .

Terms and Conditions

THIS DOCUMENT IS NOT A CONTRACT AND IS NOT 
LEGALLY BINDING

EMPLOYMENT AGENCY INFORMATION

Name of Employment Agency: License Number:

Name of Agency Staff or Salesperson: Telephone:

Address: Email Address, if 
available:

DESCRIPTION OF WORK AND FEES

Type of service to be performed: Anticipated rate of wages or 
compensation:

Anticipated number of  
hours of work per day:

Anticipated number of  
days of work per week:

Anticipated period of employment:  Temporary
 Permanent

Fee for Job Placement (See attached Sections 185 and 186 for 
maximum fees Agency can charge by law .)

 Check here if the fee will be paid by the employer . 
 Flat Placement Fee Total Amount: $ ________  
 Percent of Salary: ______% of ______ Months or Weeks (circle one)

Fee Payment Schedule 
The fee shall be paid:

  in ten equal weekly installments payable at the end of each of 
the first ten weeks

  in five equal installments payable at the end of each of the first 
five pay periods

 other: ____________________________________________________

SUMMARY OF IMPORTANT TERMS AND REQUIREMENTS
 

Receipts: Agency will provide you a separate, written receipt for 
every deposit, fee or charge collected by it .

Fee Amounts: Agency cannot accept a deposit or charge you a fee 
before you are paid by the employer . 

Legitimate Employment: Agency will only send you to current, 
legitimate job openings obtained from the employer, unless they tell 
you otherwise in advance of being referred .

Work Hours: Agency will provide you prior to placement with the 
hours per week you are expected to work . 

Work Conditions: Agency may provide you prior to placement 
with information about (1) whether you will be paid on a weekly, bi-
weekly, or monthly basis; and (2) whether there are any health and/
or safety risks involved and what steps may be taken to prevent or 
control those risks .

AN EMPLOYMENT AGENCY MAY NOT CHARGE YOU, THE 
JOB APPLICANT, A FEE BEFORE REFERRING YOU TO 
A JOB THAT YOU ACCEPT. IF YOU PAY A FEE BEFORE 
ACCEPTING A JOB OR PAY A FEE THAT OTHERWISE 
VIOLATES THE LAW, YOU MAY DEMAND A REFUND, 
WHICH SHALL BE REPAID WITHIN SEVEN DAYS. IF YOU 
HAVE A COMPLAINT OR NEED MORE INFORMATION, 
CALL 3-1-1.

§ 4 . Subdivisions (xxvii) and (xxviii) of Section 6-03(b)(5) of Subchapter 
A of Chapter 6 of Title 6 of the Rules of the City of New York are 
amended, and subdivisions (xxix) and (xxx) are added, to read as 
follows:

(xxvii) Section 5-265, requiring the posting of signs about tenant 
screening reports pursuant to Section 20-809 of the Administrative 
Code of the City of New York; [and]


